






Field Safety Notice Nr. FSN_2023-01  

Template No./Version: ARDO-100020.dotx / V02 Uncontrolled copy 

Document No.: FSN_2023-01_Reply-Form_Switzerland_V01.docx Page 1 of 3 

Customer Reply Form 

1 Field Safety Notice (FSN) information 

FSN Reference number FSN_2023-01 

FSN Date 20. Nov. 2023 

Affected Product / Device name Master 

Article No.(s) 30.00.33 

Serial Number(s) 2315233 

2 Customer Details 

Company Name  

Address  

Postal Code / City  

Country Switzerland 

Name of Contact  

Function Owner 

Department n/a 

Telephone Number n/a 

Email address  

 

3 Customer action undertaken on behalf of manufacturer 

 
I confirm receipt of the Field 

Safety Notice and that I read 

and understood its content. 

      

 I performed all actions 
requested by the FSN. 

      

 
The information and required 
actions have been brought to 
the attention of all relevant 
users and executed. 

      

 
I have a query please contact 
me (e.g. need for replace-
ment of the product). 
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4 Information how to test 

1. Switch on the unit, set it to maximum vacuum and let it run at no load for 60 minutes. 
 
2. Switch off the unit and switch it on again immediately, again at maximum vacuum and at no load. Let 
the unit run again for 60 minutes. 
 
3. If the unit continues to pump after this time (motor noise perceptible?), the unit can continue to be 
operated without restrictions. 
Please document the result accordingly on the Information about devices 
 
4. If the unit stops pumping during this time, the push-start print must be replaced. This may only be done 
by authorised persons.  
Please contact your sales partner for contact information of the responsible service partners. 
Please document the result accordingly on the List of affected devices 
 

5 Information about devices 

 Testing result   

SN Passed Failed Replaced part Sending in to 

2315233 
x n/a Print Push-start 

Ticket 185367 

n/a 

 

5.1 Information about replaced parts 

 I have returned affected 
parts 

      

 I have destroyed affected 
parts according local law 

      

6 Return acknowledgement to sender 

Company Name Ardo medical AG 

Address Gewerbestrasse 19 

Postal Code / City 6314 Unteraegeri 

Country Switzerland 

Name of Contact Marcel Bühler 

Function Director QM&RA 

Department QM&RA 

Telephone Number n/a 

Email address qmb@ardo.ch 
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7 Deadline for returning the customer reply 

31. Jan. 2024 

 

8 Confirmation 

We have performed all the mentioned points outlined in the FSN and the devices in our country 

are safe for further use. 

 

 

Place / Date:______________________ Signature:___________________ 

It is important that your organisation takes the actions 
detailed in the FSN and confirms that you have 
received the FSN. 
Your organisation's reply is the evidence we need to 
monitor the progress of the corrective actions. 




