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Medtronic Notification of Stolen Defective Products – Potentially 
Defective McGRATH™ MAC Video Laryngoscopes 

NOTE: McGRATH™ MAC video laryngoscopes purchased directly from Medtronic or via 
its authorized distributors are not affected by this safety notice. 

 
 
October 2023 – Medtronic is issuing this notification to inform the public of stolen defective 
McGRATH™ MAC video laryngoscopes that have been offered for sale illegally by 
unauthorized third parties through various social media platforms. These affected products 
did not pass Medtronic’s rigorous quality tests established for the product, were not 
released for sale, distribution, or importation, and were designated for destruction. These 
affected products are defective and should not be used. Medtronic is working closely with 
regulatory authorities, and law enforcement organizations to help ensure that 
unauthorized advertisements are being removed as identified, and actions to recover the 
stolen defective products are underway. 

 
The McGRATH™ MAC video laryngoscope is a device used to facilitate intubation of the 
trachea. The use of a defective McGRATH™ MAC video laryngoscope may result in 
patient harm, including failed laryngoscopy and/or intubation, potentially resulting in 
respiratory failure (including hypercarbia), hypoxia (leading to bradycardia, 
dysrhythmias), hypercapnia, tissue damage/tissue trauma and/or a delay to treatment 
(prolonged procedure/extended hospitalization). 

 
A population of products affected by this notice (Item Code 301-000-000) are marked with 
the serial numbers listed below.  Additionally, any McGRATH™ MAC video laryngoscopes 
without a serial number marked on the device are affected by this notice. The stolen 
defective products are not packaged in the labeled packaging containers shown below: 
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CONFORMING devices can be identified by the presence of serial number and  
packaged in either version of container shown. 

                    

                                               
Patient safety remains at the core of the Medtronic Mission to alleviate pain, restore 
health, and extend life. Medtronic urges healthcare professionals to purchase 
products only from trusted and reliable sources, such as directly from Medtronic or 
its authorized distributors. To find an authorized distributor or to purchase directly 
from Medtronic, contact Customer Service at (+1) 800-962-9888, Option 2. 
Medtronic will continue to work closely with regulatory authorities and law enforcement 
agencies toward resolution of this issue. Anyone with information regarding the 
promotion or sale of potentially stolen products are encouraged to contact Medtronic 
Customer Service at (+1) 800-962-9888, Monday through Friday from 8AM to 7PM ET. 

 

Serial Number Serial Number 
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Attachment A 
Serial Number 

000063 000677 001629 003191 004912 101048 101996 103596 105062 106061 
000076 000745 001631 003201 004915 101049 101997 103623 105064 106080 
000085 000752 001669 003288 004942 101050 101998 103672 105071 106087 
000092 000753 001760 003464 004960 101053 101999 103684 105075 106108 
000093 000760 001826 003678 004965 101058 102000 103711 105106 106109 
000112 000764 001829 003693 004975 101065 102001 103835 105225 106117 
000120 000769 001859 003720 004976 101120 102002 103900 105303 106139 
000121 000781 001952 003733 100010 101158 102003 103921 105325 106213 
000146 000809 001985 003889 100012 101182 102011 104155 105341 106225 
000153 000810 002008 003957 100015 101229 102140 104164 105363 106226 
000154 000821 002016 004035 100080 101317 102223 104198 105367 106239 
000155 000823 002017 004075 100083 101391 102358 104207 105382 106303 
000166 000847 002037 004076 100130 101394 102435 104224 105387 106305 
000179 000850 002042 004178 100145 101405 102492 104419 105391 106306 
000190 000871 002056 004409 100168 101445 102591 104420 105409 106307 
000197 000879 002151 004444 100235 101452 102594 104428 105412 106308 
000202 000887 002160 004491 100243 101463 102598 104436 105427 106309 
000224 000891 002174 004525 100256 101513 102676 104444 105432 106310 
000233 000913 002197 004532 100264 101529 102693 104460 105434 106311 
000238 000914 002234 004545 100289 101530 102694 104477 105460 106312 
000255 000918 002242 004580 100318 101555 102741 104479 105474 106313 
000308 000939 002279 004608 100329 101624 102752 104598 105479 106314 
000329 000958 002282 004610 100349 101683 102780 104663 105498 106316 
000375 000960 002291 004624 100354 101692 102827 104721 105526 106317 
000389 001015 002294 004650 100368 101711 102865 104724 105545 106318 
000436 001027 002321 004664 100383 101716 102917 104735 105552 106319 
000446 001135 002322 004686 100393 101782 102968 104776 105579 106320 
000455 001140 002363 004706 100397 101791 102969 104807 105610 106321 
000464 001191 002386 004722 100406 101799 103052 104829 105620 106322 
000465 001211 002480 004731 100431 101810 103056 104839 105623 106323 
000497 001348 002676 004745 100432 101816 103058 104841 105665 106324 
000512 001355 002777 004749 100439 101881 103070 104843 105730 106325 
000526 001385 002780 004756 100455 101896 103187 104848 105757 106326 
000528 001418 002786 004762 100459 101945 103200 104903 105818 106327 
000546 001446 002793 004765 100556 101958 103203 104920 105819 106328 
000553 001491 002853 004776 100577 101968 103209 104925 105828 106329 
000597 001504 002858 004809 100597 101989 103318 104934 105837 106330 
000607 001534 002888 004827 100785 101990 103380 104953 105841 106331 
000628 001555 002908 004833 100787 101991 103410 104960 105867 106332 
000641 001561 002991 004836 100803 101992 103458 104984 105935 106333 
000648 001596 003001 004851 100822 101993 103461 104986 105941 106334 
000650 001605 003090 004890 100914 101994 103474 105016 105947 106335 
000673 001621 003179 004901 101044 101995 103554 105037 105973 106336 
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Serial Number 
115467 116604 117677 118478 118993 119425 119768 120253 120841 121537 
115476 116631 117687 118495 119008 119448 119769 120266 120847 121560 
115521 116640 117697 118509 119011 119452 119780 120282 120856 121571 
115530 116732 117705 118511 119032 119454 119800 120309 120877 121583 
115595 116752 117707 118532 119039 119455 119809 120314 120881 121603 
115620 116754 117734 118544 119048 119456 119821 120336 120884 121610 
115677 116811 117765 118546 119056 119457 119824 120362 120888 121617 
115691 116831 117774 118547 119070 119460 119827 120365 120890 121620 
115737 116835 117786 118556 119075 119468 119829 120398 120911 121640 
115744 116837 117794 118574 119087 119479 119832 120415 120922 121686 
115779 116842 117804 118580 119109 119490 119839 120441 120929 121693 
115812 116944 117835 118582 119123 119493 119842 120456 120951 121758 
115819 116957 117851 118583 119129 119498 119844 120466 120971 121784 
115820 117013 117873 118611 119137 119511 119849 120468 120979 121795 
115825 117030 117890 118616 119144 119512 119860 120470 120983 121826 
115875 117073 117896 118620 119162 119513 119883 120472 120988 121922 
115897 117099 117930 118635 119174 119515 119902 120491 120990 121982 
115911 117107 117937 118639 119184 119516 119903 120495 120999 121997 
115933 117120 117992 118640 119185 119519 119905 120501 121020 122008 
115935 117123 117993 118657 119188 119528 119908 120503 121032 122012 
115939 117148 118003 118688 119196 119529 119909 120507 121062 122018 
116048 117176 118011 118696 119198 119533 119911 120516 121064 122052 
116098 117192 118041 118712 119216 119535 119949 120531 121066 122054 
116111 117200 118045 118731 119219 119546 119958 120533 121097 122056 
116120 117209 118054 118743 119227 119553 119959 120536 121110 122062 
116147 117263 118057 118744 119231 119558 119964 120538 121179 122076 
116207 117272 118168 118749 119233 119569 119968 120540 121185 122161 
116309 117295 118180 118751 119236 119579 119970 120545 121229 122185 
116311 117312 118187 118754 119240 119582 119984 120546 121240 122196 
116337 117346 118213 118755 119269 119585 120002 120547 121260 122235 
116349 117373 118222 118764 119276 119593 120035 120548 121282 122264 
116409 117376 118229 118779 119298 119595 120051 120552 121304 122333 
116415 117417 118231 118783 119329 119612 120052 120576 121315 122353 
116463 117433 118238 118793 119333 119626 120110 120608 121316 122376 
116496 117437 118240 118811 119339 119628 120113 120614 121369 122382 
116513 117478 118268 118834 119342 119642 120136 120623 121402 122384 
116515 117555 118289 118846 119348 119699 120146 120647 121432 122395 
116522 117589 118361 118873 119353 119714 120201 120658 121461 122416 
116524 117627 118377 118888 119362 119733 120203 120747 121463 122418 
116526 117628 118399 118918 119374 119741 120207 120754 121504 122440 
116538 117645 118433 118927 119412 119752 120219 120762 121507 122449 
116553 117657 118437 118941 119416 119759 120230 120772 121508 122460 
116581 117659 118444 118942 119421 119765 120247 120786 121516 122510 
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Serial Number 
122519 123120 123551 124110 124608 125256 125688 126287 127731 
122523 123126 123553 124111 124624 125284 125696 126291 128644 
122535 123144 123556 124125 124642 125287 125734 126300 128693 
122537 123170 123580 124129 124648 125306 125738 126303 129220 
122541 123172 123583 124140 124657 125319 125742 126305 129278 
122603 123178 123643 124174 124658 125347 125743 126325 129283 
122617 123180 123657 124194 124713 125352 125781 126329 129284 
122624 123182 123676 124197 124732 125371 125790 126348 129294 
122635 123194 123687 124198 124736 125401 125796 126356 129328 
122645 123198 123690 124200 124739 125402 125798 126371 130120 
122651 123207 123705 124212 124741 125404 125808 126372 130121 
122657 123212 123712 124214 124752 125417 125817 126401 130424 
122658 123233 123714 124232 124771 125427 125818 126414 130425 
122677 123236 123717 124234 124781 125451 125824 126453 130426 
122682 123241 123742 124273 124805 125465 125835 126513 130427 
122697 123242 123746 124283 124824 125482 125857 126517 130435 
122699 123245 123807 124288 124845 125488 125899 126654 130461 
122701 123264 123811 124309 124848 125489 125900 126685 130462 
122707 123271 123813 124320 124861 125491 125908 126742  
122713 123280 123817 124325 124890 125492 125913 126749 
122736 123291 123827 124327 124891 125496 125916 126751 
122758 123306 123828 124339 124901 125501 125924 126756 
122773 123308 123838 124346 124925 125504 125928 126758 
122792 123310 123846 124348 124933 125512 125937 126763 
122809 123312 123902 124359 124939 125527 126017 126765 
122812 123314 123903 124380 125006 125529 126019 126774 
122832 123322 123907 124386 125021 125530 126023 126783 
122860 123371 123953 124397 125026 125533 126026 126790 
122924 123386 123962 124443 125082 125543 126034 126792 
122961 123409 123981 124473 125085 125567 126061 126793 
122964 123415 123985 124491 125092 125572 126065 126890 
122970 123420 123988 124504 125110 125574 126066 126897 
122976 123450 123996 124508 125129 125582 126087 126906 
122979 123453 124011 124509 125137 125583 126115 126909 
122984 123460 124012 124510 125142 125589 126134 126926 
122994 123463 124021 124524 125147 125605 126185 126930 
123031 123464 124025 124537 125154 125613 126235 126970 
123033 123476 124032 124538 125176 125633 126238 127008 
123034 123504 124040 124583 125183 125634 126246 127164 
123046 123508 124047 124587 125184 125637 126267 127223 
123055 123519 124097 124588 125205 125654 126269 127329 
123093 123538 124100 124597 125232 125674 126272 127424 
123096 123543 124103 124605 125237 125685 126281 127719 

 

 

 


