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 Urgent Product Correction
Immediate Action Required 

Date Issued August xx, 2023 

Product 

Product Description List Number Lot Number UDI 

Multichem S Plus Level 1 08P88-10 0108032101 
(01)05391523440776 (17)230930

(10)0108032101

Multichem S Plus Level 2 08P88-11 0108032102 
(01)05391523440783(17)230930

(10)0108032102

Multichem S Plus Level 3 08P88-12 0108032103 
(01)05391523440790 (17)
230930(10)0108032103

Multichem S Plus Level 1 08P88-10 0110072101 
(01)05391523440776(17)231231

(10)0110072101

Multichem S Plus Level 2 08P88-11 0110072102 
(01)05391523440783(17)231231

(10)0110072102

Multichem S Plus Level 3 08P88-12 0110072103 
(01)05391523440790(17)231231

(10)0110072103

Multichem S Plus Level 1 08P88-10 0119112101 
(01)05391523440776(17)240531

(10)0119112101

Multichem S Plus Level 2 08P88-11 0119112102 
(01)05391523440783(17)240531

(10)0119112102

Multichem S Plus Level 3 08P88-12 0119112103 
(01)05391523440790(17)240531

(10)0119112103

Multichem S Plus Level 1 08P88-10 0126052201 
(01)05391523440776(17)241031

(10)0126052201

Multichem S Plus Level 2 08P88-11 0126052202 
(01)05391523440783(17)241031

(10)0126052202

Multichem S Plus Level 3 08P88-12 0126052203 
(01)05391523440790(17)241031

(10)0126052203

Multichem S Plus Level 1 08P88-10 0130112201 
(01)05391523440776(17)250531

(10)0130112201

Multichem S Plus Level 2 08P88-11 0130112202 
(01)05391523440783(17)250531

(10)0130112202

Multichem S Plus Level 3 08P88-12 0130112203 
(01)05391523440790(17)250531

(10)0130112203

Multichem S Plus Level 1 08P88-10 0131112201 
(01)05391523440776(17)250531

(10)0131112201

Multichem S Plus Level 2 08P88-11 0131112202 
(01)05391523440783(17)250531

(10)0131112202
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Multichem S Plus Level 3 08P88-12 0131112203 
(01)05391523440790(17)250531 

(10)0131112203 

Multichem IA Plus 08P86-10 032004230 
(01)05391523440745(17)250731 

(10)032004230 

Multichem IA Plus 08P86-10 035106210 
(01)05391523440745(17)230930 

(10)035106210 

Multichem IA Plus 08P86-10 035810210 
(01)05391523440745(17)240131 

(10)035810210 

Multichem IA Plus 08P86-10 036404220 
(01)05391523440745 (17)240731 

(10)036404220 

Multichem IA Plus 08P86-10 037209220 
(01)05391523440745 (17)241231 

(10)037209220 

Multichem IA Plus 08P86-19 035506210 
(01)05391523441636 (17)240531 

(10)035506210 

Multichem IA Plus 08P86-19 036010210 
(01)05391523441636 (17)240930 

(10)036010210 

Multichem IA Plus 08P86-19 036604220 
(01)05391523441636 (17)250331 

(10)036604220 

Multichem IA Plus 08P86-19 037409220 
(01)0539152344163(17)250831 

(10)037409220 

Multichem P 08P90-10 04530621P 
(01)05391523440769 (17)231130 

(10)04530621P 

Multichem P 08P90-10 04561021P 
(01)05391523440769 (17)240430 

(10)04561021P 

Multichem P 08P90-10 04610523P 
(01)05391523440769 (17)251130 

(10)04610523P 
  

Explanation The purpose of this letter is to inform you that Technopath Manufacturing Ltd, the 
manufacturer of Multichem IA Plus controls and Multichem S Plus (Assayed) controls, 
has identified an issue with the 8mL Alinity glass vial commodity used to fill the 
products listed above. Some customers have experienced broken vials when receiving 
or thawing Technopath Multichem IA Plus controls, LN 08P86 or Multichem S Plus 
(Assayed) controls, LN 08P88.  
 
 

 

 

Impact on  

Patient Results/  

User Safety 

 

Please refer to the attached Technopath Urgent Field Safety Notice. 
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Necessary 

Actions to be  

Taken by  

Customer  

• Please review the attached Technopath Urgent Field Safety Notice and follow the 
required actions. 

• Complete and return the Customer Reply Form. 

• Contact Abbott Customer Service for assistance if needed. 

• If you have forwarded the product listed above to other laboratories, please inform 
them of this Product Correction and provide to them a copy of this letter. 

• Please retain this letter for your laboratory records. 

Contact 

Information 

If you or any of the health care providers you serve have questions regarding this information, 

U.S. Customers please contact Customer Service at 1-877-4ABBOTT (available 24 hours a day, 7 

days a week). Customers outside the U.S., please contact your local area Customer Service. 

 

Adverse reactions or quality problems experienced with the use of this product may be 

reported to the FDA’s MedWatch Adverse Event Reporting program online 

(http://www.fda.gov/MedWatch/report.htm), by phone (1-800-332-1088), or by fax (1-800-

FDA0178). 

 

If you have experienced any patient or user injury associated with this Field Action, please 

immediately report the event to your local area Customer Service. 
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Customer Reply 
Immediate Action Required 
 

Core Diagnostics Product Correction letter dated Month/Day/Year - FADDMMMYYYY 

Product  

Product Description List Number Lot Number UDI 

Multichem S Plus Level 1  08P88-10  0108032101  
(01)05391523440776 (17)230930 
(10)0108032101  

Multichem S Plus Level 2  08P88-11  0108032102  
(01)05391523440783(17)230930  
(10)0108032102  

Multichem S Plus Level 3  08P88-12  0108032103  
(01)05391523440790 (17)230930 
10)0108032103  

Multichem S Plus Level 1  08P88-10  0110072101  
(01)05391523440776(17)231231  
(10)0110072101  

Multichem S Plus Level 2  08P88-11  0110072102  
(01)05391523440783(17)231231  
(10)0110072102  

Multichem S Plus Level 3  08P88-12  0110072103  
(01)05391523440790(17)231231  
(10)0110072103  

Multichem S Plus Level 1  08P88-10  0119112101  
(01)05391523440776(17)240531  
(10)0119112101  

Multichem S Plus Level 2  08P88-11  0119112102  
(01)05391523440783(17)240531  
(10)0119112102  

Multichem S Plus Level 3  08P88-12  0119112103  
(01)05391523440790(17)240531  
(10)0119112103  

Multichem S Plus Level 1  08P88-10  0126052201  
(01)05391523440776(17)241031 
(10)0126052201  

Multichem S Plus Level 2  08P88-11  0126052202  
(01)05391523440783(17)241031  
(10)0126052202  

Multichem S Plus Level 3  08P88-12  0126052203  
(01)05391523440790(17)241031  
(10)0126052203  

Multichem S Plus Level 1  08P88-10  0130112201  
(01)05391523440776(17)250531  
(10)0130112201  

Multichem S Plus Level 2  08P88-11  0130112202  
(01)05391523440783(17)250531 
(10)0130112202  

Multichem S Plus Level 3  08P88-12  0130112203  
(01)05391523440790(17)250531  
(10)0130112203  

Multichem S Plus Level 1  08P88-10  0131112201  
(01)05391523440776(17)250531  
(10)0131112201  

Multichem S Plus Level 2  08P88-11  0131112202  
(01)05391523440783(17)250531 
(10)0131112202  

Multichem S Plus Level 3  08P88-12  0131112203  
(01)05391523440790(17)250531  
(10)0131112203  

Multichem IA Plus  08P86-10  032004230  
(01)05391523440745(17)250731  
(10)032004230  

Multichem IA Plus  08P86-10  035106210  
(01)05391523440745(17)230930  
(10)035106210  

Multichem IA Plus  08P86-10  035810210  
(01)05391523440745(17)240131  
(10)035810210  
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Multichem IA Plus  08P86-10  036404220  
(01)05391523440745 (17)240731 
(10)036404220  

Multichem IA Plus  08P86-10  037209220  
(01)05391523440745 (17)241231 
(10)037209220  

Multichem IA Plus  08P86-19  035506210  
(01)05391523441636 (17)240531 
(10)035506210  

Multichem IA Plus  08P86-19  036010210  
(01)05391523441636 (17)240930 
(10)036010210  

Multichem IA Plus  08P86-19  036604220  
(01)05391523441636 (17)250331 
(10)036604220  

Multichem IA Plus  08P86-19  037409220  
(01)0539152344163(17)250831 
(10)037409220  

Multichem P  08P90-10  04530621P  
(01)05391523440769 (17)231130 
(10)04530621P  

Multichem P  08P90-10  04561021P  
(01)05391523440769 (17)240430 
(10)04561021P  

Multichem P  08P90-10  04610523P  
(01)05391523440769 (17)251130 
(10)04610523P  

 

Instructions 1. Please provide a copy of the accompanying Product Correction letter to the laboratory manager, 
supervisor or health professional responsible for the impacted product. 

2. Please complete all sections and return this Customer Reply Form to the Abbott contact prior to 
DDMMMYYYY. Even if you no longer have the instrument(s)/reagent(s), this form is required for 
the reconciliation of our records. 

Abbott contact • E-mail: PMS@abbott.com (insert local e-mail address here)  

• Fax:      1-800-777-0051 (insert local number here) 

Acknowledgement By completing and signing this document I confirm that the Product Correction Letter was understood 

and that the necessary actions for the customer were completed. If not, please choose one of the 

options below. 

☐ 

☐ 

 

No, I would like to be contacted by an Abbott Representative. 

Not Applicable, Please Explain (e.g. no longer have the instrument): 

________________________________________ 

Customer number  Serial Number(s)  

Facility Name(s)  

Address  

City  State  

Phone Number  E-mail  

Name (print)  Title/Position  

Signature    

 

mailto:PMS@abbott.com
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