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Software (MOS) v4.1.1, MiSeq Control Software (MCS) v4.1.0, which includes Local Run Manager 
v4.1.0, are available for installation on the MiSeqDx instruments. 
 
Please note that this is a required upgrade. Illumina will no longer be distributing older versions of the 
software. Going forward, only the versions listed in this notification will be installed on MiSeqDx 
instruments. 
 
Note: The affected instruments have a dual boot mode, and it is required to install the appropriate 
software upgrade in each mode (Dx mode and RUO mode) of each instrument. 
 
New instruments are now shipping with the updated MOS, MCS, and LRM software. 
 
Illumina Actions 
 
An Illumina Field Representative will contact you to schedule an on-site visit to install the new 
software. 
 
The pertinent local and international regulatory bodies, including the Competent Authorities, have 
been notified. 
 
Required Customer Actions 
 
Please complete the Verification Form to acknowledge that you have received this notice. We kindly 
ask that you email the completed form to Illumina Technical Support techsupport@illumina.com within 
5 business days. Alternatively, you may e-mail Illumina Technical Support techsupport@illumina.com 
to provide the information requested in the form. 
 
We Are Here to Help 
 
NOTE: If you suspect your instrument may have been compromised by an unauthorized user, please 
immediately unplug the network cable and contact Illumina Technical Support 
techsupport@illumina.com. 
 
If you experience an adverse event due to this vulnerability with the use of the affected products, 

mail or by fax. You can complete and submit the report online at www.fda.gov/medwatch/report.htm. 
In regions outside the USA, please contact your local regulatory authority. 
 
Illumina takes security issues very seriously. We are committed to supporting you in addressing this 
vulnerability. We recognize the impact this change may have on your operation. We are committed to 
providing you with the highest quality service and support during this change process. 
 
For questions or concerns, please contact Illumina Technical Support techsupport@illumina.com.  
 
 








