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Abbott 
1300 E. Touhy Ave. 
Des Plaines, IL 60018 

URGENT: MEDICAL DEVICE FIELD CORRECTION COMMUNICATIONS 

 

December 6, 2021 

  
Dear Abbott Customer, 
 
 
You are receiving the four (4) following field corrections. Abbott is grouping instrument related 
issues which have the potential for incorrect results on the Alinity m System. 
 
The Field Actions are as follows: 

1. Field Action 1: (FA-AM-DEC2021-262) Reaction Vessel (RV) popping  
2. Field Action 2: (FA-AM-DEC2021-263) Maintenance & Diagnostics procedure 

2303   
3. Field Action 3:  (FA-AM-DEC2021-264) Clamp Bar Height Adjustment 
4. Field Action 4: (FA-AM-JUL2021-257v3) Incorrect Camera Settings  

 

One customer reply form is required to be returned attesting receipt and understanding of the 
above four communications. Please return the reply form as soon as possible. 
 
Please note that FA-AM-JUL2021-257v3 is a follow up communication to the assessment and 
correction, where required, which was completed by your Abbott Field Service Engineer in the 
July/August 2021 timeframe. 
 
Please review all communications carefully.  If you have any questions, please contact your 
Molecular Diagnostics Abbott representative.  
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