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Dear Colleague,  

 

Further to customer feedback regarding the V8 Nexus REF: 800008, 800018, and 800020, it has come 

to our attention that a sub-component of the system REF: 0012.075 Bottom sheet rack/Rack Loading 

Plate, may have potentially sharp edges.  

 

As such, and as a precautionary measure we are asking users to be cautious when handling and 

cleaning this area whilst our internal investigations are ongoing. As per standard good laboratory 

practice please ensure appropriate PPE is worn at all times when operating the instrument. 

 

 

 

 

 

Once our investigations are concluded and if any further corrective or preventative action is required 

further notifications will be issued. 

 

Email:   

Technical Support  v8support@helena-biosciences.com 

Tel: +44 (0)191 4828440 


