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Field Safety Notice (FSN)  
Pulla StretchLift 
Improving safety through retrofitting 
 
 
 
Dear customer, 
 
an incident in which improper use was responsible for the fact that the control button 
was unintentionally pressed and pulla was unintentionally started, prompts us to carry 
out this (FSCA). 
 
 
product problem:  unintentional actuation 
affected devices:  pulla StretchLift 
 Article-Nr. 8266001 
 Serial numbers 0001 – 3738 
corrective action required: Attaching a deflector plate 
 Article-Nr. 8101617 
 

Corrective actions 
Attaching a deflector plate.  
This corrective action has to be taken. 

 

deflector plate 
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Affected customers 
According to our records, you have purchased one or more devices from us to which 
this applies. Attached you will find a list with the serial number/s and the date of 
purchase of the device/s that we have delivered to you. 
At the same time, we will send you the corresponding number of deflector plates with 
screws, which you then have to attach to the devices. To confirm the retrofitting, please 
use the attached appendix. 
 
If a device is no longer with you, please pass this letter on to the subsequent owner / 
new owner. 
 
It is important that you send the completed response form back to us as confirmation 
so that we can monitor corrective action. 
 
Thank you very much for your support in advance. 
 
e-Mail fsca@aacurat.de 
Fax: +49 7361 921 921 
Post: aacurat GmbH 
 Gottlieb-Daimler-Str. 9 
 73460 Hüttlingen 
 GERMANY 
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Fields Safety Corrective Action (FSCA) 
pulla StretchLift, Article-Nr. 8266001 
 
 
Customer number: ____________________________________ 
 
Customer: _______________________________________ 
 
Address: _______________________________________ 
 
 _______________________________________ 
 
 
 
 
pulla StretchLift, Article-Nr. 8266001 
 

Serial number Delivery date Date Name Signature Deflector plate 
attached 

Deflector plate 
not attached 

Reason 

                

                

                

                

                

                

                

 
_________________ _________________ _________________ 
Date: Name: Signature 

 
 


	07-201112_pulla_FSN_English.pdf
	07-201124_FSCA_repy_pulla.pdf

